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Complaint Form

	Name
	

	Address & Postcode
	

	Case ref (this can be located in top left of original letter)
	

	Daytime/Mobile telephone number
	

	Email address
	

	Prefer contact via email/phone/in writing
	


Details of the complaint (please attach separate sheet where necessary):
Have you discussed this with the mediator/assessment officer? Yes/no

What was the outcome of this discussion?

What would you like NFS to do as a result of your complaint? i.e. an apology, an explanation or something else?
Signature                                                        Date                                                               
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